
Denied LTD in BC — 7 Documents Your Lawyer Needs
Today

If your long-term disability claim was denied, a few key documents can speed up your review and
protect deadlines. Gather these first, then contact Tim Louis & Company for a free consultation.

 statements.

✓ Your denial letter – all pages and the envelope with the postmark or the email header.

✓ Your policy and benefits booklet – the LTD policy, any riders, and the summary plan 
description.

✓ Medical records – family doctor notes, specialist reports, imaging, labs, and referrals for 
upcoming tests.

✓ Work capacity forms – Residual Functional Capacity or doctor letters that set safe limits 
and expected absences.

✓ Medication list and side-effects diary – include dosage, timing, and how treatment 
affects focus and stamina.

✓ Employment documents – job description, performance notes, accommodation emails, 
and last pay or benefits

✓ Claim communications – emails with the insurer, any surveillance notice, IME requests, 
and a written request  for your full claim file.

Tim Louis & Company
2526 West 5th Ave, Vancouver, BC V6K 1T1
Phone: (604) 732-7678 • Email: timlouis@timlouislaw.com • Website: https://timlouislaw.com

Free consultation: Call or email to book a time that works for you.
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